SUMMARY
« As the real value of the company lies in its employees, how to give
them value, to mobilize them, to train them, to develop their skills,
with the tremendous opportunity that is the digital transition and all
these innovations in the service of the human being? ».

Click on the page you are interested in!

OUR SERVICES
OUR KNOW-HOW

We are convinced that we must support our employees in a new
and different way, for the success of the company, as well as for
their professional development. Knowledge, skills, experiences
are the only resources that increase in value when shared. Just
the fact of disseminating and appropriating them creates wealth.

OUR APPROACH
PROJECT MONITORING
REFERENCES

We have entered a new era! The digital, ecological and economic transition era, where it is estimated that in 2020, the world’s
knowledge will double every 12 hours; an era of hyper-innovation
where all cycles are much shorter and renew themselves exponentially. The impact of these innovations on our future cannot be
predicted. But we can take part in them, and we should not ignore
them because they frighten us or seem too complex... Tomorrow,
a manager will no longer be a manager of men, but a manager of
men AND artificial intelligence! If we do not want to be drowned
by these tsunamis, WE must play the game, support and even lead
these changes, which are deeply changing us and our organizations. Here at My-Serious-Game, we are convinced that it is by
using these technologies and investing them in people that we
will eventually win.

CASE STUDIES
READY-TO-PLAY
LET’S PLAY TOGETHER

Frédéric KUNTZMANN,
CEO and Co-founder
of My-Serious-Game

So dare, try, start again, we will be at your side, with all our pedagogical and technological expertise, to accompany you, push you,
train you: on and with these innovations! So let’s dare! Together...

Frédéric KUNTZMANN
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SERIOUS GAME

VIRTUAL REALITY

AUGMENTED REALITY

3D SIMULATION

MOBILE LEARNING

BLENDED LEARNING

VIDEO

INTERACTIVE COMICS

E-LEARNING

A.I.

COLLAB. TRAINING

MICRO-LEARNING

YOUR BUSINESS
IS SERIOUS,
LEARNING IT
IS JUST A GAME.
As the French leader in tailor-made digital training,
My-Serious-Game develops the technique of your
employees, enhances their soft skills, facilitates the onboarding of newcomers and makes them aware of your
values and goals.
To achieve your objectives, we offer a wide range of
innovative services and products: Serious Games,
realistic 3D simulations, e-learning, rapid-learning,
applications, videos, gamification, adaptive learning,
collaborative training, classroom solutions and even
virtual or augmented reality... There is no limit!
Established in 2014, My-Serious-Game has grown
from an innovative and award-winning start-up to an
international player realizing the vision of its customers
in France and abroad. Among the latter are as many
training organisations as major international groups:
Bouygues, Vinci, Carrefour, Sanofi, the French Ministry of
the Defense, the French Railroad Company, Fnac / Darty,
Groupama, Crédit Agricole, PMU... Like them, Dare to
learn in a fun and technological way!!
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YOUR GOALS,
OUR CHALLENGES!
At My-Serious-Game, experience taught us that there’s nothing better than
a tailor-made offer. We have learned that we must bring another added
value to our products, based on listening, understanding customer needs,
and advice. That is why our Project Managers will keep in touch with you
throughout the whole process. As your referents, they guarantee the success
of your training!
Your initial need will evolve towards an ambitious, adapted and coherent digital
solution, thanks to the workshops led by our pedagogic engineers, game
designers and the experience of our neuroscience researcher (on the left,
working on an AI problem). They will define the best learning methods and
the most appropriate technologies for your trainees. In order to get their
attention, maximize their involvement and reinforce their memorization,
our specialists know how to use the right levers of gamification to make a
training course as appetizing as it is effective (thanks to storytelling, rewards,
collaboration, competition, emotion...).
After your validation of the program architecture, the pedagogical method, the
game thinking and the first graphic models, our second mission is to give life
to your training. Our team has many talents: graphic designers, developers,
3D designers, illustrators, engineers specialized in virtual and augmented
reality, videographers... They will make sure that the final rendering meets your
expectations and is beautiful, functional and innovative.
The fact that everything is designed in-house gives us great flexibility to
adapt to your needs, but also to your time constraints, availability and to
your budget!
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LET’S GO
FURTHER...
Once your solution is deployed, our work does not stop
there. We support you in the follow-up of the training
course, by maintaining the platforms on which you will
track in real time the progress and performance of your
trainees. We will be able to advise you and adapt the
program according to the first feedback.
We also do not neglect the communication around the
release of your solution. In order to make it known to
your audience, we produce video teasers, posters, and
even events (release party, escape game, happenings...)
to federate and ensure the success of your launch.
Our experts are also trained to solve any technical issue
as quick as possible, and we store a copy of all our
products for any future additions and modifications (new
episodes, alternative versions, multi-languages...).

Would you like to know more about
how we work? Watch our video on
www.my-serious-game.com/about/
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REFERENCES

et
vous ?

I had an idea, and My-Serious-Game made it real and great!
Carrefour

We greatly appreciated the professionalism, the quality of the suggestions
and the relevance of the remarks made by the MySG team during our training
program development project.
Vinci Group

My-Serious-Game’s teams were able to support us with a high quality of
listening, availability and strong reactivity throughout our project. In a tight
deadline management, we fully appreciated their professionalism and good
humour! Their productions have been enjoyed by the whole team.
Bouygues Energies & Services
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CASE STUDY #1
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NEEDS :

FNAC / DARTY

- Motivate the teams of the numerous Fnac stores in
France to meet their commercial and loyalty card opening
challenges.
- Increase the commercial performance of stores.
- Increase communication between stores.
SOLUTIONS :
- Challenge teams via a serious game in smartphone and
Webapp applications.
- Challenge them daily to earn points and be first in the
ranking of the Fnac stores.
- Increase team motivation and therefore store
performance.
- Game divided into 4 seasons based on the most
important events of the year: World Cup, Back to School,
Black Friday and Christmas.
- Collaborative game between the different stores: play
with or against others.
RESULTS :
- Adopted by all 86 Fnac stores in France.
- 100% participation rate every day.
- Teams very satisfied with the serious game.
- Increased performance of Fnac stores...

CASE STUDY #2

SANOFI

BACK TO THE SUMMARY

NEEDS :
- To increase the skills of pharmaceutical delegates and
field staff.
- Ensure that the characteristics of the drugs are wellknown by the product managers.
- Help employees to better advise customers.
SOLUTIONS :
- 40 episodes of a fun animated web series featuring the
characters of famous television shows.
- Presentations of products, their characteristics and
market data.
- A new 5-minute story every Monday for several months
to better assimilate the information.
- Available and accessible on tablets with or without wifi
access.
RESULTS :
- Better scientific and medical control of products.
- Played and enjoyed by 300 people.
- Users declared the program had a real impact on their
performance.

CASE STUDY #3

RANDSTAD
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NEEDS :
Sensitize process managers to psycho-social risks.
SOLUTIONS :
- A 3-part module on psycho-social risks, divided into
major themes.
- Raise employee awareness of interim management,
psycho-social risks and the alert process.
- The module is punctuated by a Quizz to check the
acquisition of new skills by the learners.
- Learners are asked to detect the signals of the psychosocial risks through everyday situations and typical
dialogues.
RESULTS :
- Very positive feedback from learners, who appreciate
the alternation between theory and simulation.
- The company wishes to extend it and deploy the training
course to all employees.
- Better communication between employees since they
are aware of the risks and how they are triggered.

CASE STUDY #4
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NEEDS :

THÉLEM ASSURANCES

- Train employees internally on the new multi-risk home
insurance offer.
- Increase the skills and autonomy of sales
representatives.
- Offer a dynamic and gamified training.
SOLUTIONS :
- A 4-step pedagogical course for employees to give
rhythm and dynamism to the training.
- Speech by the agency director in the form of
microlearning sequences to make the module more
dynamic.
- Motion design to explain the different key issues of the
offer, using storytelling.
- Immersion of the learner in a commercial meeting
depicted in an interactive comic book.
- Comparison of the old and new offer through an
animated illustration.
RESULTS :
- Several hundred satisfied learners.
- Easy assimilation of information.
- Increase in the skills of sales representatives and
insurance advisors.
- Easy transition between theory and practice thanks to
the different formats and the originality of the modules.

CASE STUDY #5

PMU
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NEEDS :
Sensitize sales representatives who visit tobacconists to
verbal and physical aggression.
SOLUTIONS :
- A 30-minute motion design module to introduce a
classroom.
- Theoretical notions on emotions and attitudes to adopt.
- An original and fun universe to help trainees to treat the
subject more lightly.
RESULTS :
A very useful training course, well perceived by the
learners.

See many more case studies on
www.my-serious-game.com/references

TAILOR-MADE,
... AND READY-TO-PLAY!
We owe our status as a leader in
high-end custom-made products
to our experience with hundreds
of large groups and independent
organizations. We know our
customers’ needs and our market
expectations.
We received so many requests for
digital training programs in areas
related to safety or the medical
world, that we have decided to
diversify our offer with ready-to-play
and turnkey solutions.
Innovation has always been the
driving force behind My-SeriousGame. This is why these licensed
programs are not only affordable, but
also innovative in their approach and
the technologies used.
Discover My-Safety-Game and
IFSImulation, two flagship products
of our «ready to learn» offer!
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My-Safety-Game is an online educational
adventure on risk prevention at work. It
presents 17 families of risks integrated into
an interactive film, in 17 modular e-learning
sequences.
Meeting the legal requirements of company
safety training, it adapts to the learner by
selecting the risks that concern him/her, while
leaving others free to access afterwards. The
whole package is playable on computer, tablet
and smartphone, customizable, and offered for
licensing.
www.my-safety-game.fr

« Never the first time on the patient »
IFSImulation responds to this major challenge
in the education of tomorrow’s nurses, with the
first simulation on the administration of medical
prescriptions, immersing students in a realistic
situations for learning by doing.
Accessible everywhere, anytime and by
everyone, the game reinforces human
support by offering tracking and analysis of
students’ actions, who evolve freely during the
simulation.
www.ifsimulation.fr
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LET’S
GET
IN
TOUCH !
www.my-serious-game.com

21 rue Édouard Vaillant
37000 Tours - FRANCE
2415 Third St. Suite 231,
San Francisco CA 94107 -USA
+33 (0)2 45 34 04 40
contact@my-serious-game.com
facebook.com/My.Serious.Game
@MY_SERIOUS_GAME
linkedin.com/company/
my-serious-game

